Personal Information Collection Statement — Specialist Women’s Mental
Health Service Ramsay Clinic, Albert Road

The Specialist Women’s Mental Health Service is a collaboration between Alfred Health, Goulburn
Valley Health and Ramsay Health Care (‘the Service’). This means that Alfred Health, Goulburn
Valley Health and Ramsay Health Care are each jointly involved in the delivery of care, management
and support to Service patients and work together to deliver the best possible care.

If you are a patient of the Service admitted at Ramsay Clinic, Albert Road to receive in-patient
hospital care or to receive in-home care at your home, your personal information will be collected by
Ramsay Clinic Albert Road during your admission and entered into Alfred Health’s electronic medical
record for the purpose of providing you with care and treatment. Your personal information will be
managed in accordance with this statement and each organisation’s Privacy Policy. A link to each
organisation’s policy is set out below.

As a patient of the Service, your personal information may be disclosed by Ramsay or the other
organisations involved in the collaboration to:

1. Alfred Health or Goulburn Valley Health for the purpose of providing you with ongoing or
future care and treatment;

2. The Chief Psychiatrist of the Victorian Department of Health or the Authorised Officers of
the Chief Psychiatrist for the purposes permitted by law; and

3. Alfred Health and/or Goulburn Valley Health for quality assurance purposes, clinical incident
investigation and to assess the services being provided by the Women’s Mental Health
Service.

You can view the Ramsay Privacy Policy at https://www.ramsayhealth.com.au/lib/Privacy-Policy.

You can view the Alfred Health Privacy Policy at https://www.alfredhealth.org.au/privacy-policy.

You can view the Goulburn Valley Privacy Policy at https://www.gvhealth.org.au/privacy-policy/.

By continuing to seek admission to the Service, you agree that your personal information may be
collected, used and disclosed by the organisationsas set out above and in accordance with each
organisation’s Privacy Policy.



